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H DUH VIKU@HG VR KDYH EHHQ QRP LQDVHG E\ VRP H RI RXU
JRW HRXV FQHQW | RUVKH 6 XQUKLOH & RDWWAXVLQHW

$Z DUBV : HDWH VR GHHS® KRQRXUHG DQG VIQFHUH® J LDVIIXO
IRUVKHVH QRP LODVIRQV DV IWFRQILLP V VK DVWKH VHUYLEHV VIKDW
Z HSWRYLGHBV D WDP LHD@ P DNH D GL | HIHQFH LQ RXU
FQHQW QYHV : H DUH FXUHQV® XQGHWZ D\ Z VK RXU "2 As""s"'"‘ \ BRNG
DSSAQFDVIRQ DQG Z H Z LMK DAVKH DS SQFDQW VKH EHWARI i
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' XHVR KLJK GHP DQG DQG D J LRZ LQJ Z DIV@WZ H KDYH H[ VWQGHG RXU3 HO'LF ) RRU3 K\ IR
KRXUW/DV.Z H@DV RXU6 SRUN DQG 0 XVFX@GRWNHBMDO3 K\ IR KRXW/ $ 1 XQGDP HQVDOS DUARI
VKH $ FKHP \ P RGHORI FDUH LV DYDIMELOW Z H Z DQWVR EH VKHWH | RURXUFQHQW Z KHQ
VIKH\ QHHG XV ,Q RSHQLQJ XS P RWHKRXW/Z HQRZ KDYH VKH RSSRUMXQLW VR VHH FQHQW
ZIWKLQ  GD\VRI VKHP FDAQJ IXUKHWP RUHHQKDQFLQJ VKH VHUYLFH RITHUQJ DQG
TXD@W RI FDWH VKDWS GKHP \ SWRYLGHV
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H DUH VK UGG VR Z HEFRP HVEZ R QHZ WDP P HP EHU/LQVR VKH $ GKHP \ IDP LO

/ DXUHQ &DP HLRQ NRLQLQJ XVIQ - XO® 6KH LVD SK\ IRVKHWDS W\Z VK D VS HFLDOLQWAUHWMOQ
Z RP HQVKHDOK SHYLF IGRRUFDUH DQG P XVFX@RVNHOVIDOLQM UHY / DXUHQ Z LAEH Z RUNLOJ
DFLRW RXU1 RRVD DQG %XGHUP SWDFWFHV DQG Z LAEH SWRYIGLQJ ERVK SHELRRUDQG
P XVEXGRWHBVDOSK\ VIR VHUYLFHV :  H DUH VR H[ FIVAG VR Z HBRP H / DXUHQ LQVR VKH
$ TKHP \ IDP 1O DQG FDQWZ DIWR VHH KHUP RX@5 VKLV VS HFLDOLR®! LOVR KHURZ Q

6D 6VDA\ 6DO NRLQHG XVLQ - XQH DQG KDV EHHQ Z HFRP HG LQVR RXUDGP LQ WDP
Z VK RSHQ DWP V 6 DOEUQJ V DQ LQFWHGLE® DP RXQWRI H[ SHUHQFH VR VIKH $ FKHP \ \IADP
Z RINLQJ LQ SUYDW SWDFVIFH [ RUVHYHWDO\ HDW/  VKH LV DQ DGP LQ J XWX DQG QR GRXEWZ LQD
NHHS XV DALQ FKHFN
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2 XUGLLHFVRU $ @FH Z LGDEH LHVXWDLQJ VR Z RINILRP P DW
GIDYH LQ - X® 6KH LV YHU H[ FIMG DE RXVWHHLQJ DK HU
JRUW HRXV FQHQW DJ DLQ DQG FDQ WZ DIWWR EH EDFN LQ VKH

F@QLF

&DUHQ DG 2 FHDQ Z LGDEH SUHVHOWQJ DWKH $ X\WIDADQ

( QGRUHG 0 LGZ UH &RQIHWHQFH LQ $ XJ XWV: H FDQWZ DLW AUSTRALIAN
VRIO@KHDG DARQJ VR VXSSRUMWKH J LY DQG LQWRGXFH ENDORSED
RXUHOHV MR D Z RQGHU XQJ LRXS RI SIRIHWIRQDY Z KR MIDWIFE
KDYH VXEK DQ LQFUHGLE®1 LP SDFWRQ Z RP HQ V QYHV CONZF{I)EE;NCE

%HF KDG D VXEEHWAXOWLS EDFN VR ( XURSH LQ $ SUODV VKH
WADP SKAMR IRUVKH &\ SIXKV5XJE\  VSK\MR : HZ HWH
YHU KDSS\ VR KDYH %HF EDFN RQ KRP H VRLODIVWHUD I1HZ

Z HHNV DZ D\

HZ DQWR Z \K - R D@VKH EHWZ VK EDE\ VKH LV
ILQIVKLQJ XS DW§ TFKHP \ 1Q -XO® - R Z LAFRQWQXH XQQLQJ
KHUS LOVAY VHWMRQV ILRP  KHUKRP H EDVHG WXGLR  7KH
0/RYHP HOWA XE FKHFN RXWKHUVRFLDY IRUP RWH LQIR
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HZ RX@ @NH VIR DFNQRZ GIGJ H V\KH Z RN DQQLYHU/DU IRURXUJ RU HRXV =RH Z KR KDV
EHHQ D SDUARI VKH $ &KHP \ I1DP LO IRUVKWHH\ HDW/ + HWHV VR VKH QH WWWHH =R [ [
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HP DNH MWD SURUW VR FRQVQXH XS WNLAQJ DQG GIDWRLQJ VR VKDWZ H FDQ D& D\ V SIRYLGH
RXUFQHQW Z VK VIKH P RWAXS VR GDWA HI I HFVIYH FDUH + HUH DUH VRP H RI VIKH FRXUMHV RXU
FQQLFLDQV KDYH FRP SGWAG UHFHQV®
e 0LWK O0\RIDVFIDO&XSSLQJ FRXUH DQG 2 SIP DO&@HQWO DQDIHP HQWERXUMH 0 LWFK LV

DOR HQURAHG VR FRP SGMA D GU QHHG@QJ FRXUM LQ 6HSWP EHU + HLVD EXW P DQ
o /DXUHQ $GYDQFHG SHOLF RUDQ SIRMSVH  WUHW LQFRQVIQHQFH
e 2FHDQ ,8*$ ,QWAUQDVIRQDOG\ P SRUXP RQ YUK 9%\ RQG DQG $ GYDQFHG 3 HOYLF
) RRU ([ HFFIVH 6 SRUMDQG 0 XVFXGRWHOMDO \ VI XQFVIRQ
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$WRXU1 22 6$ FAQLF Z H FROVIQXH VR SWRYLGH
e 3HOME: RP HQV 0 HQV+HDIK 3K\ VR

o 6SRUN 0 XVEXGRWHGVDO3 K\ IR

o 1XVMRQ ' LHVIAVIFV

o 2 FFXSDWRQDO7 KHWDS\

e 5HP HGLDOO DWDJH

o /(LHFMWH 5HKDE &@WHV

¢ 2 EWWWIFV * \ QDHFRARJ\ ) HUAMDW

e BSRUNV ([HWLVHO HGLFLQH

$WRXUYS! (5,0 FQQLF Z H SIRYIGH
o/ 3HQIF: RP HQVDQG 0 HQV+ HDOK 3K\ VR
e 6SRUNV 0 XVEX@RVNHGVDO3 K\ IR
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H FRQWQXH VR EH DFVYHO LQYROYHG LQ VKH
1 RRVD FRP P XQIW VKIRXJ K
o $JHQJ : HOFOWHV# 1 RRWD/HLVXH
&HOWH
e 3LHIQDQF\ $TXD# 1RRWD6SUQIV
o 7URI\ $EKHP \ WXQFXE
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A FROVIQXH VR RI 1 HURXUFQHQW
H[ HUFLVH F@WHV LQ DWRXU1 RRVD
FQQLF LQFXXGLQJ
1 0 LQGIX@MHW LQ 0 RVIRQ

o <RJD
o _BWHWFKLQJ
6" Y4HDVKLQJ
00,0 LQGI XGHW
o 0. HGLVDVRQ
o BVUHQIVK $ %8 $ I\VIHUYIHDW
&DQFHU &@™W
o/ 3K\ VIR ( [ HUFLVH 5 HK DE
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H DUH VR H[ FLWAG VR EH Z RINLQJ
DARQIMGH 1 RRWD ) GRZ VR RIIHUS UHJ QDQW
Z RP HQ 7KH 1 XUMXUH 3 DFNDJ H

7KLV SDFNDJ H FRP ELQHV VWKH H[ SHUAMH RI
SHOLF IGRRUDQG Z RP HQ VKHDAK SK\ VIRV
Z WK KLJ KO VDLARWIHG RQH RQ RQH 3 LIDWAHV
SWRILWDP P HV

7KH 1 XUXW 3 DFNDJ H LOFXGHV
[ SHOLF |GRRUDWHWP HQW

[ SUWYDVH 3 LAV VHVWIRQV
35,&( 3 LLYDW + HDOK UHE DVIAV
DYDLODE G
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35(3)25 %57+ & $66 5XQE\ 2 FHDQ LQFXGHG VRSLFV

e 8 QGHUADQGLQJ WIDJ HVRI @MERXU KRWP RQDOFKDQJ HV
DQG SK\ VIR®RJ LFDOFKDQJ HV

e $FVIYH MERXUWLAY

o &RSLQJ WUDVAJ LHV IRUSDLQ

e $ FXVWH SRWQDVIDOLHFRYHU

127( 7KLV  KUF®W LV D JRRG DGMQFWR KRVSIVMDO RVKHUE LK HGXFDVIRQ
FOWHV

1875,7,21 ' ,(7(7,&6
&DWHQ LVQRZ RITHUQJ RXUFQHQW
e 0 LFLRELIRP HVAWIQJ QHZ VHUYLFH

, WXH

e )5(( P LOXW FRQUXGDIRQ VR GLVFXW VKHLUQXVUMRQ DQG @ HVW G QHHGV

&DUHQ V VS HFLDOLQWAUHVWDUHDV LOQFXGH

e 3DHGIDWIF  LQIDQWDAMU LHV LQFXXGLQJ FRZ VP LN SIRVIALQ DAL \

e 0 DVHUQDOQXWIMRQ
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$ V/ DXUWHQ KDV NRLQHG VKH $ FKHP \ WDP Z H DWH QRZ RITHUQJ RXUF@HQW D VIHUIHG
SD\ P HOWM WHP |RUSK\ MRVKHWDS\ VHWLFHV : HDW RITHUQJ GLIMFRXQWAG

SK\ MRVKHWDS\ WWAV Z KL3H / DXWHQ LV IDWRLQJ RXUXQLT XH WHDVP HQWDS SWRDFK DW
$ GKHP \ : HEHQHYH VKLV HQKDQFHV RXUVHUYLFH RITHUQJ DV MWZ LAIP SWRYH VKH

DFFHWLELOW RI SK\ MRVKHWDS\ VHUYLFHV IRUD QXP EHURI FQHQW

3(/9,&)/2253+<6,2 5$7(6 6 HQLRU3 K\ VIR
, QIMDOFRQVXODVRQ P LOXVHAV
/ RQJ IRGRZ XS P LOXVHAV
6\VDQGDUG IRARZ XS P LOXVIAV

632576 086&8/26. (/(7$/ 3+<6,2 5$7(6  BHQLRU3K\ UR

, QMIDOFRQVX ADVIRQ P LOXVHAV
/ RQJ IRARZ XS P LOXVHAV
6VDQGDUG IRARZ XS P LOXVHAV
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H DUH FROIQXRXVO XSGDVIRJ DQG DGGLQJ VR RXU$ FKHP \ 5 HVRXUFHV RQ RXUZ HEVIWM
LOQFXGLQJ EQRIV LOVHIHWIRI FDVH WXGLHV DQG | DFWKHHW VR KHG HGXFDW LQIRWP DQG
SIRYLGH FOQLFDOVXSSRUNGLP SO YIMWRXUZ HEVIVH DQG FAFN RQ 5 ( 62 8 5&( 6 IRUP RUWH

LQIRWP DVIRQ



